




Any tourist who is 18+ years old and is not resident in the 
UAE, and who is not a crew member on a flight or aircraft 
leaving the UAE, is eligible to claim part of the VAT element 
included in the sales price. 





Your Starter Pack









New screenshot required 
here with pre-issued status
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The Machine Readable Zone (MRZ) can be 
found on all travel documents. 
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Thank you 
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